Project: MCS Advisor
Goals: This program will enable students to easily ask questions/find answers using a FAQ page on the MCS website. 

Functions/Features (40 points):

· (5) Question submittal. Student will be able to enter a question and their email address.  The question will be submitted to the mcs-webmaster for a response. 

· (10) FAQ display.  Frequently asked questions will be displayed.  Questions will be organized into logical categories.

·  (10) FAQ updates. Faculty members will be able to add new questions.  Entry will include question, answer, category, and an optional link to another area of the website for more details. 

· (10) To eliminate the need for coding in html, FAQ information will be stored in a mysql database and pages will be generated as needed. 

· (5) FAQ search. Students will be able to type in a keyword and see a list of potential questions.   

Adhere to UI principles (10 points):

· Per chapter 3 (mind), we seek visual structure. We will organize the program in a 2-column display. As a question is clicked in the left-hand column, the information will display in the right-hand column. This will allow users to quickly scan the list of questions to find information.  If one question does not provide the needed info, the user will be able to quickly scan for other options.   The bottom of the right-hand side will be an area for users to submit their own questions.  NOTE: We may instead opt for a 3-column design, after we see how this looks.
· Per chapter 7 (mind), we have limited attention and may need help remembering.  We will include Next Question/Previous Question links to scroll through questions the user has read. 

· Per chapter 4 (mind) and 11 (mind), we need to support users by using familiar vocabulary and terminology that is task-focused.  We will do a survey of students to find out how they describe information they need. This will allow us to use vocabulary that is most appropriate to the users’ goals. 

· Per chapter 4 (mind), we don’t want to bury information in repetition. We will adhere to these principles when we design the categories for the FAQ.  We will structure questions to remove repetitive information, if possible (e.g., “How do I” could be a section heading, not repeated in each question).
· Per chapter 12 (mind), users are impatient.  We will display some type of progress measure when we’re doing a database search.  We may display categories first, then allow users to click a + sign to see the questions within that category. 

Challenges (10 points):

· Neither of us know MySQL or php, so we have a learning curve for those technologies.

